Quality for Aptean by uniPoint Fact Sheet

Enterprise Quality Management Software

Quality Made Simple

Scope:
Ourguite of Quality and Continual Create, Link, Communicate, Track, and Manage the Life Cycle of Quality
Improvement modules are designed to help Activities and Documents

your company automate its journey toward
excellence.

Compliance:

Bridging a multitude of quality standards,
such as IS0 9001, ISO 13485, ISO/TS
16949, AS9100 and FDA 21 CFR Part 11 &
Part 820 Compliance, uniPoint Quality
Management software ensures you can
maintain and measure the cost and
frequency of quality events. It also
encompasses the principles of Lean
Manufacturing.

Simplicity:

Our 1,500 customers across North America
and the European Union confirm that
uniPoint software is very easy to use. This
translates into a fast learning curve and
reduced on-going training costs. Our
interface promotes engaged users. See the
results from this user-friendly solution
almost immediately.

Integration: o
The uniPoint Suite has the unique ability to E=S
integrate data from multiple ODBC-compliant 2
databases into our application. Imagine the
opportunity to eliminate redundant data uniPoint Advantages:
entry — and leverage the data from your »» Go Paperless! » Broadcast E-mail Capability
existing systems. We also offer a stand- » Integrated Quality Workflow » Integrate or run Stand-alone
alone product. » 100 Analysis Reports » Manage Quality Meetings
» 1SO Compliance Tool » 3-6 Month ROI
» Unlimited Attachments » Export Reports to MS Office,
_ » View Historical Audit Trail E-mail or PDF )

“Using the uniPoint Continual Improvement Suite, we discovered that we
were spending $6,000 per month, or $72,000 per year in Quality costs that
we had no way to track before. A small improvement in these areas helped us

pay for the software many times over, and in a few months.”
— Mike Malone, Quality Manager, J.R. Stephenson

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com



Quality for Aptean by uniPoint

Enterprise Quality Management Software (continued)

Technology
The uniPoint Suite was developed

using Visual Studio .NET. The reports

are written in Crystal, allowing our

users to easily modify and create new

Quality reports. Plus we offer the

option of either an Access or MSSQL

database.

Visibility & Tracking
You can send electronic NC/CA
documents and To-Do notification

using e-mail. Recipients can then add

their input and forward the quality

record to its next stage. Each user can
be setup with different access rights
per module: No Access, Read Only,

Edit or Full Rights.

Statistical Analysis

While saving time compiling reports
and maintaining spreadsheets, you
can streamline the preparation for your
Quality audits with over 80 Continual
Improvement Management Reports.

Continual Improvement

With the uniPoint Suite you can evolve
to a “paperless quality system” where
all documents can be shared, viewed
or e-mailed. Everyone with security
access can view relevant documents

from their own workstation to stay

informed of the status of each quality

record.

Return on Investment

Research shows that the costs of poor
quality can range from 15%-40% of
business costs (e.g., rework, returns or
complaints, late deliveries, reduced
service levels, lost revenue). Company

CFO’s boast about getting quick
payback on their uniPoint Suite

investment — many within 3-6 months

of implementing.
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Continual Improvement Quiz

Do you want to understand the total
administrative cost of quality in your
organization?

Are you always scrambling before an
audit to get your data organized?

Does your Quality system allow for
the assignment and tracking of user
tasks, with To-Do Lists?

Do you want to evolve your company
from a reactive to a proactive
preventative maintenance model?

Do you continually fail to meet your
external Auditor’s requirements due
to poor Document Control?

Does your company have a dynamic
repository for Education & Training
records?

Could you benefit from a solution
that creates flexible surveys and
analyzes customer, supplier, and
employee responses?

Is your hazardous material docu-
mentation disorganized and out of
date?

Does your ERP/MRP System have a
weak Quality module that falls short
of effectively managing your Quality
process?

Are you interested in changing your
Quality Department from a cost
center, to a measurable cost-savings
center?

If you have answered YES to one or
more questions above, please
continue your exploration of the
uniPoint Quality Management
System by e-mailing
sales@unipointsoftware.com or
visiting our website at
https://www.unipointsoftware.com

© 2019 uniPoint Software, Inc. All rights reserved. 21/01/2019
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Quality for Aptean by uniPoint Fact Sheet - NC

Non-Conformance Module

Track, control and reduce the cost of quality

SHIPPING

ASSEMBLE

Scope: Key Features: Analysis:
A paperless management tool that » Track total costs of NC on-screen
automates manual record keeping and % Prioritize NC’s oLean v weromo| B SRoCRA 2454
provides detailed statistical analysis. » Advanced NC process security E’:‘s:fap;:“.‘if 'EZZE
» Complete NC visibility at the click of Tl 00w
Advantages: the mouse
The uniPoint NC module offers the ability PROGRAM
to manage the life-cycle of NC
non-conformance events, with cost Q &« =2 DD E X = &
tracking and assignment Of user respon_ Search | Prev Mest | Mew Auto Save Delete | MC Report Acct Report
sibility at every stage. With detailed and NCNe:[mE
summary reporting, this tool will reduce Originatian ] Investigation |  Dispositon | Accounting | Attachments
your NC processing costs by 300-400%.
St [Compieted  v]  Prome 5 v]
Process Flow:
NC Date: [anszonz ¥ MR T
Ol'igill ation NC Oiiginated By: [5¥S4DM |
N Type: [wendor v| Vendor [CHIC ~| Po: [z54m E Packlst [
¢ Part No.Material: [P-202-1000w/a Flev: [ Reference: |
IHVEStigation Description: [MAIN BODY STEEL TUBING Lot: |
¢ Drawing: [11219701 Total @[S0 Rejected @y 50
Disposiﬁ['ll Monconformance: Std. Test: ’7 @ ﬂ
¢ REFEREMNCE E-C OM DRAWING
DIMENSION 4.25" FOUND TO BE 4.368"
Verification
v
Completed
v
Al
Closed NC Drigination Hrs: [ 5.00 Location: [AUARANTINE v ﬂ Drign Date: [8/16/2002 = ¥ Oiigination Complets
NC Module: General Capabilities: Reporting:
» Communicates NC information instantly » Specific E-mail Notification » NCReport/NC Accounting Reports
» Save time, paper and energy » Standard Text Manager » NC Analysis by Type, Origin, Disposition
» Unlimited Attachments » RMA/MR Forms
» Update User To-Do Lists » NC/CA Association/Listing Reports
» See Historical Audit Trail » NC Top 10 Report

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com




Quality for Aptean by uniPoint

Fact Sheet - CA

Corrective Action Module

Turning short-term problems into long-term solutions

Scope:

An instrument of organizational change,
the uniPoint CA module ensures that your
long-term goals have been planned and
well implemented.

Advantages:

Integrated with our Non-conformance,
Health & Safety, Auditing, and Risk
Management modules, the CA module
provides a central point to manage
continuous improvement items. Track
the impact of your CA’s, and measure
reduction over time.

Process Flow:

Origination
+

Investigation

v

Action Plan
v

‘ Verification |

!

Completed

¥
| Closed ‘

CA Module:
» Stop making the same costly mistakes
» Associate multiple NC’s to a CA

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com

Preventative Action

Key Features:
» Manage Corrective Actions, Preventative
Actions, and Continual Improvements
» Organize your data for external audits
» Maintain visibility of long-term CA’s
» Track cost at every CA stage
» Schedule and follow through all CA’s
CA
Q |e = |D _ B H, X &8 3@ & =]

Carrective Action

Continuaus Improvernent

Analysis:

[ Continuous Improvement  16.1%
W Corrective Action 68.3%
[ Preventative Action 24.6%

Total: 100.0%

iF %

Seach | Prev Mest | Mew  Auto Save Delete | Feguest History | Orign Email  CA Report  Acct Report

CAMNo: 10002

Originatiary I Investigation | ActionFlan | Veification | Feviews | Accounting | Attachments
Status: ‘Dngmatlon hd Pricrity: |5 hd

CA Date: 1/21/2m4 -

Manager: |SYSADM ~| G| Dept |Quaity -

Type: ‘COHBCtiVS Action - Categary: |F‘Iocedure

Desciiption:  |ACB AUDIT ARF # 4

Diivision: = Q
- Q Source: [Audit - External hd ﬂ
Customer: = ﬂ

Azsigned To: [Anthony Parker Sched Completion: |2/28/2013 A Wendor: - Q
Problen: Std. Test ’7' B % v
Mumerous preventive actions have been undertaken in the past year. Examples include: -

1] Introduction of the quality tool kit sypstem
2] Introduction of capacitor tray build shests
3] Changes to procedures for control of material to include tooling supplied to subcontractors.

However, iecords of these are not maintained according to procedure OF14.

Orign Hrs: 5.00 Originated By |SYSADM - ﬂ

General Capabilities:

» Broadcast/Specific E-mail
» Standard Text Manager

» Unlimited Attachments

» Update User To-Do Lists
» See Historical Audit Trail

Reporting:

» CA Listing Report
» CA/NC Association

™ Ongination Complete

» CA Report/NC Accounting Reports
» CA Analysis by Type, Origin, Disposition




Quality for Aptean by uniPoint

Fact Sheet - Tool & Equipment

Tool & Equipment Management Module

Track, schedule and cost all maintenance activities

Scope:

A comprehensive production tool and
capital equipment management system
that allows for the automation of mainte-
nance and repair work orders. Plan
general maintenance, calibration,
equipment overhauls, and record results.

Key Features:

» Setup Equipment Library

» Automate Planned Maintenance
» Estimate vs. Actual Costing

» Understand Downtime Costs

» Flag Past Due Maintenance Tickets

Analysis:

Maintenance | Repair Total # Tasks
$150.00 sooo|  s1s000
522,00 so0|  sa2s00
$5000 5000 55000
s000| si00000| sto0000
52500 s1000.00 s1.42500

Tool & Equip Marnt X

QleslDnm @ X| &

Advantages: Search | Prev Mext | New Auto Copy Save Delete | Eqpt Report -
Using the.uanomt Tool & Equipment e ~
module will help transform your company

from a reactive toa proactive preventative Equipment ] Maintenance & Repairz ] Accounting Attachments 1

maintenance model. This module allows Status: Jactive =

for the separate tracking of planned Equipment Name: [L&J 100 Ton Press is]

maintenance versus unplanned repair Detail Notes

events’ and Offers deta”ed Sch edu“ng Aquisiion Date: | 4/3/2002 | ModelYear 2002 Shd, Test: hd @ ﬂ

and costin ana[ sis. Serial Mo |TE?BTS?-.6JB LS DISPERSER - 10MOTOR TOSH 3070233
g y 230 / 460 26.8/13.44 - 50-250 SPEED RANGE
Manufacturer, |L&J DODGE TxT415 SM 444154 SR REDUCER -
o REEYES 400
Process FIOW. Qwrer |Company = 1-2GREY 7.1 &1 - 2GRW7Z.1 W 1 7A1B8" "SF"
PULLEY'S : 4230VER3 2 - B BEO BELTS :
I i - - . - MORSE 2 MFC
‘ _A_(‘_t]\u [ ‘ Acquisition: |Purchased Wendor: |KIMSUP 29.1.34.39.24 TUE HOLDER 22" BOW TIE
. — BLADES
¢ Azzigned Too |Dept - Dept: |Machining - UP501/2' DN, 8142 PRICE $$1077.00
‘ C Omplete ‘ Clazs: |Equipment - Categony: |Press - ’ﬂ’j OTHER OPTIONS:
‘ Master Location: |A-11 A Cunent Loc: |&-11 CROSS LINE STARTER W CPT
‘ Qlla.l‘allﬁlle ‘ Equip. Meter: [
¢ Financial
. Cost: $300.000.00  Current Value: $100.000.00
Inactive _
Drowntime $AHr $75.00
¢ PO: Irvrnice:
‘ DISP (1] se(l ‘ Dizpozal Date: ~ | Dizpozal Value: $0.00

Tooling & Equipment Module:

» Equipment tracking by class & category
» Setup one-time or recurring maintenance
» Manage tooling usage

General Capabilities:

» Specific E-mail Notification
» Standard Text Manager

» Unlimited Attachments

» Update User To-Do Lists

» See Historical Audit Trail

Reporting:

» Equipment Report

» Equipment Analysis

» Equipment Maintenance Schedule
» Maintenance/Repair Tickets

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com




Quality for Aptean by uniPoint Fact Sheet - Doc Control

Document Control Module

Sharing and controlling your vital information

Scope:

The uniPoint Document Control Module is
the focal point of our Enterprise Quality
Management System, because it manages
all types of documents, regardless of the
software used to create them. It provides
a central and secure repository that
makes search and retrieval easy during
inspections and audits.

Advantages:

Improve efficiency and compliance
requirements by automating your manual
document control with sign-off and
change control. Ensure that your
company is building its products using the
most current specs. Other advantages
are:

» FDA 21 CFR Part 11 & 820 Controls

» Encrypted Sign-off Passwords

»» Strict Revision Control

Process Flow:

FPending

v

Active

v
Obsolete

Doc Control Module:
» Automates document Sign-offs
» Offers organization, control and security

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com

Key Features:

» Increased Management Visibility

» Advanced Search Tools

» Setup Sign-off/Distributions

» Email Revision changes to
employees

Digital Signatures:

Tidle Tyme SignOF
pproval =

Request Date | SignOF Date

4402002
1200004

Signature

5ME002
1200:00

General hnager

YA

Jb S &

Advanced Features:

» Consolidate documents automatically into a specific vault location

» Have complete control over versioning and changes with check-in and check-out
» Control access to files with user level security

Doc Contral ] =

Bl e S| m 0n [5] o5 | ) & & =]
Search | Prew Mext | Mew MewRev Sawe Delete | History Doc Report Rew Report | Print Doc
Document No.: [EEI
Diocument I Sign-0ff I Distribution I Reviews | Attachments |
Document Mame: |Emplopee Performance Review Summary
Document Type:  |Policy ~| ‘g Status IAcuva -
Document Date: | 5/4/2002 - b anager: IEUHTIS hatl M1
Release D ate: 3/13/2008 - Revizion: IDD M Strict Rew Cantrok [
Department: Engineering - Division: I - ‘ﬂ’: Cateqgony: - ﬁ
Master Location;  [+/aull Web Path: [~
File: Path: IE \Documents and SetingshAdministrator\DeskiophCP45_1.00.doc Q| =
Hotes Std. Text ~| B ¥
This document should be used for employee performance reviews ;I
General Capabilities: Reporting:

»
»
»
»
»
»
»
»

Document Report, with digital signature
Document Reviews

Document Distribution List

Document History Report

Document Acknowledgments Outstanding
Document Acknowledgment History
Document Sign-Offs Outstanding
Document Sign-Off History

» Specific E-mail Notification
» Standard Text Manager

» Unlimited Attachments

» Update User To-Do Lists

» See Historical Audit Trail




Quality for Aptean by uniPoint Fact Sheet - Customer Service

Customer Service Module

Promoting effective and timely resolutions

Scope: Customer Service Module: Key Features:

Managing customer service issues is an » Transform your Quality analysis » Date and time stamped

important part of your Quality system. » Reduce your quality cycle-times » Escalate priorities

uniPoint’s Customer Service module » Close items in a timely manner » Categorize by Positive, Negative or Neutral
provides a closed-loop mechanism to » Consolidate correspondence centrally  » Improve Customer Service communication
implement effective, timely resolutions to » Generate uniPoint Non-Conformance » Choose (2) or (3) step process

customer issues. This helps you ensure
industry and regulatory compliance,

improve product quality and reduce costs | Customer Sevice | o x
associated with customer compliants. j Q |« = |0 H X = = e
Search | Prev Mest | Mew Auto Save Delete | CS Report Acct Report | E-mail Contact =
AdVantageS: Customer Service 1D: IEDDDB
With configurable workflow models, our
Customer Service module Stream“nes the Origination | Irwestigation I Fiesolution I Accounting I Attachments I
entire complaint resolution process. You Status: [Oignaton =] T
can Orlg_lnate and InVEStlgate the lzsue D ate: 2/14/2003 A lzsue Time: |U2:DD P 3: Custamer: IFDHMDT hd
complaint, then communicate the _
resolution back to the customer in one Originated By: IALBEHTB - Dept:IShlpplng hd Division: IEross Dock - El
easy to use environment Tupe: ICompIaint - LI:II Eontext:lNegative - Categony: IShipping Delay - L\'_'II
Dezcription: |F'r0duct shipping delay El
Process Flow: Contact Name: IDDN WINMCI | Contact Phone:|555-555-5555 Contact E-mail Idvinnci@formot.com
o @ - Customer Service Motes: Std. Text: I = @l zl
Origination ]
[ g Customer called regarding a product shipment delay. Customer phoned service several times. It took 5 days to resolve the problem. Customer would ;I
L like uz improve our shipping status responze time.
[ Investigation ) D
L Origination Hrs: I 1.00 il Origin Date:l w| [ Origination Complete
[ Resolution ]
[ Completed ] General Capabilities: General Capabilities:
J, % Broadcast/Specific E-Mail » CS Detail Report
» Standard Text Manager » CS Accounting Report
[ Closed J » Unlimited Attachments » CS Analysis by Type, Category, Resolution
» Update User To-Do Lists » CS/CA Association/Listing Reports

»» See Historical Audit Trail

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com




Quality for Aptean by uniPoint Fact Sheet - Trend Analysis

Trend Analysis Module

Measures of performance

Scope: Key Features: =

The uniPoint Trend Analysis module gives » Trend by day, week, month, quarter, year "=t e R
. . . Description: | Enabled By Default r

you an immediate understanding of the » See Budget vs. Actuals

effectiveness of your Quality system. All » Spot Positive or Negative Trends instantly | =" @ mmm o € toea &k s

key Quality and Continuous improvement » Measure Frequency and Cost of Quality Gliade—— e

activities can be instantly analyzed over » Save and Re-run Trend Analytics N r=— o BALE

any time period. » Eliminate Spreadsheets

Advantages:

With Trend Analysis, your quality data has ] startoms 1007

Total Cost of Quality EnaDam: 1313172008

the potential to positively impact every Gromped By Mrin
department in your company, integrating
your quality data into day-to-day decision
making. This will take your company

beyond tracking and measuring, to using

the data for planning, maximizing profits

$15.00000

$14.000.00

$13.000.00

$12.000.00

and streamlining operations. s | 1 |
$1000000 [ BN BN BEEC--—o
. $9,000.00 | | e=n
Cost of Quality: . HE BEE HBEREE. BE - ]
» Non-Conformances | B BB B B BT
. . 7. 00
»» Corrective Actions o
4$6,000.00

» Maintenance/Repairs

» Audits/Audit Meetings e
» Safety Incidents /Safety Meetings o
» Training .
» Scrap s
» Rework o0

173172007 3/31/2007  6/31/2007  7/31/2007  9/30/2007  11/30/2007 1/31/2008  3/31/2008 5/31/2008  7/31/2008  9/30/2008  11/30/2008

Trend Analysis Module: Tt — et B Acul
» Enhances Your Quality Analysis Process
» Reduces Quality Management Life Cycle

2

General Capabilities: Reporting:

» PDF & E-Mail Reports » Display Data Trends and Targets

» Export Reports to Word & Excel » Set Graph Format, Style, and Color

» Integrate Security by Report » Get Detailed Breakdown of Graph Data

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com




Quality for Aptean by uniPoint Fact Sheet - Requests

Requests Module

Manage change with configurable processes

Scope: Key Features:
uniPoint’s Request module is a versatile and » Create simple or complex requests ¥ Web-Based Interface provided ability to
user-configurable solution to create, submit » Define unlimited processes/approvals  create requests from outside uniPoint
and monitor requests throughout all » Requests are linked to quality record » User-definable Types, Categories & Classes
uniPoint modules. Request To-Do’s are » Track request to action completion ~ » Route and track request quickly & efficiently
created and assigned to user or groups,
from inside uniPoint or from uniPoint’s T | e
optional Web-Based Request interface. ] Qe =D & & X | @ 5
Requests can be actioned to create new or Search | Fiev Nest | New  Auo | Save | Delete | Histoy | RequestRepor
edit existing quality records with the click of
the mouse. Request ID |4DDD2
Reausst | Action | Auachments |

Advantages: RequesiedBy. [5vEaDM =] 5| Manager BooE =] )| Toee  [Change Mainenance =]
This modules ensures you can react quickly RequestDate: [06/1272005  v]  DueDate:  [Gonza0m =]  Swws JNew =]
to internal/external requests for service and . [ooment =] g Document  [GFi7RevEZ Ql =
that no request is lost or ignored. Track the hssgred Ta [OOE ] )| ssanedDae: [z <]
status of requests in real-time, and improve
communication from inside and outside your fedies: Std Text | ~] B & ¥
organization. Create an unlimited number of Please review the document and make any nesessary changes| =
request types, each which their own process
flow and approval. Each defined process
can have an unlimited number of steps with
user and due-date assignment.
Request Examples:
»» Change to a Document
»» Maintenance on Equipment
» CA Request
» New NC
»» Report Health & Safety Violation I
»» Suggestion Box
Request Module: General Capabilities: Reporting:
» Define unlimited request types » E-mail Notification » Request Report
» Optional Web-Based Request Interface » History Tracking » Request Analysis Reports/Graphs

» Unlimited Attachments » Request Metrics

» Request Trend Analysis

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com




Quality for Aptean by uniPoint Fact Sheet - Inspection

Inspection Module

Vital data collection and analysis

Scope: Key Features:
Build a database of Inspection Specifica- » Bubbling Capability » Define Process and Specification data
tions, detailing all product characteristics, » Setup Control Level Warnings » Lookup/Link Job, Employee information
inspection rates, and then record the results » On-Screen Process Control Charts » Generate uniPoint Non-Conformance
as the inspection is being performed. » Identify Tooling/Gauges Required » Grid View: easy data entry/review
Manage First Article, In-process, Final and » Calc Sample Size (incl. ANSI 21.4) » Advanced Lot Skip rules
Receiving Inspection results, and other » Create Automated Action Events » Cost Tracking
user-definable inspection activity. This » Tolerance formulas and GD&T symbols » Attribute Grouping
module applies to manufacturing, chemical, »» Data import / export » Link Attributes to Work Center/Operation
energy, food processing & distribution, and s —
medical companies. Q|+ =D .. & X | @ U ~ ¥ _@ | a & | B

: Search | Prev MNedt | New  Aute Save Delete | Charts Spec Attach | Bubbling Request  History | InspRpt Blank Rpt | ASS100
Advanta es: InspectionNo.  [20616 Material; 10625, Deseription: 8" ROLLER SHAFT . Rev: C/84
The uniPogint inspection module increases L R e L [

. I X BenGy [ 3 ke[ 3 ckmmnfa D-X|®-m- [ R%D
the accuracy of inspection information, [Alleme [Tom EREs [Pssing oo S [vais Wik Conir >
using built-in data-validation mechanisms. M ermens (M- oot = iy 5
Reduce manual paperwork, and offer instant = : I bt Che ATHE 2
access to retrieve and analyze your critical
inspection data. Eliminate data entry e N (& -G - [zem . - ® Q| B[Pl 2 4 b OO
mistakes by integrating data from your ERP. Group By [foone) [5] | e |coireer]

Process Control Charts i o
Frame Widh Oa [-— 200,005
26,075 4—“ — 330 00 (2)
28,080
- 4 .om.om—l |—-
28.000
27.979 c Sgillf\EuéA
27.950 (O] (@)
(6529 s o
1 2 3 4 5 g 7 8 E] 10 - |
Inspection Module: General Capabilities: Reporting:
» Automate the Inspection Process » E-mail Notification » Inspection Specification Report
» Generate Inspection documentation % Track Inspection Time/Costs » Inspection Report
» Unlimited Attachments » Process Control Charts
» Update User To-Do Lists » SPC and Analysis Reports

» Inspection Analysis Reports
* Bubble Drawing capability requires

dual monitors for effective use.

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
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Quality for Aptean by uniPoint

Fact Sheet - Inspection Manager

Inspection Manager Module

Eliminate Inspection Data Entry

Scope:

The uniPoint Inspection Manager Module is a valuable and
versatile add-on module for our flagship Inspection Module. It
manages the automatic transfer of data from your Coordinate
Measuring Machine (CMM) or other inspection or production
equipment that can output dimensional measurements to an
output file, like a spreadsheet or a database. In uniPoint 2017,
Inspection Manager has been re-designed and standardized
using an XML format, which uniPoint provides. Inspection
Manager helps you store your xml files in a managed location
and actively polls those files and imports that data into
uniPoint Inspection records.You can utilize this module to
automate the transfer of data from multiple machine into
multiple inspection records simultaneously. The impact of this
module goes beyond mere cost savings. This application can
save your company salaries.

Summary:

Inspection Manager is purchased as a standalone module, but
requires a custom element that translates your machine data
output file in to our XML format . We recommend that your
internal/external IT resource or your equipment provider
translates your machine output file into our XML format. That
translation service is also available form uniPoint at an
additional charge, and we would require an example of your
machine output file to verify the compatible and consistent
transfer of data into our xml format.

Measurement Devices

Q |« == 00O H_ X | @

Search | Frev Next | New Auto Save Delete | History

1D: [CMMm1

I Settings 1 Attachments ]
Name: ‘Coordlnate Measuring Machine 1 E
Status ’Actweiv Create Date: ’W Manager:
Department:  |Inspection - Division: liv ﬂ
Equip ID ’W E g

Data Type:  JuniPoint XML =

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com

DEAN hd

Key Advantages:

» Eliminate inspection data entry

» Enormous potential cost savings

» Poll data from multiple machines simultaneously

» Import data directly into an existing uniPoint inspection record

» Create uniPoint inspection records dynamically throughout the day
» Eliminate risk of data entry mistakes

» Record actual results from unlimited inspection attributes

» Send exception emails to record manager

Requirements:

» uniPoint Inspection Module

» uniPoint Core Modules

» Requires Custom Programming element to poll data from
each different machine

Inspection Mgr

Q |« =2 |0 & H, X | @& | & & b N
Search | Prev Next | New  Auto Save Delete | History | Log | Inspection Mgr Report | Poll Stop
o: [iooes

General I Notifications ] Atachmerts
Name: |CMM1 Import E
Scheduled Date: ,\7v Last Entry Date: ,m
Sequence 1 = Poll Every: ,1— minute{s)
Manager: ’W Status: Stopped
M- 114087 q Hext Import In
Msmt Device: ’W Eg Last Import Count: 0
Input Type: ’W
Inspection Spec: ,H}I}Dl}i Eg
Inspection: ,2DI}147 E ﬂ ﬂ
Job E—
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Inspection Mobile
Inspect Anything, Anywhere, Anytime!

Scope: Key Features:
Inspection Mobile is another innovative solution from » Intuitive Touch-screen Interface
uniPoint Software to improve efficiency and proactively » Eliminate paper and redundant data entry
manage your workplace and field inspection activity. » Create Inspection records by variety of methods
Inspections are about visiting a specific location, »» Scan Job Operation Bar Code to create Inspection Record instantly
collecting data, making evaluations, and returning your »» Adaptive user interface changes perinspection attribute
findings to a central repository for storage or further » View Inspection notes, attachments
action. Why not go paperless? » Instantly create NC from Inspection record

» Real-time integration with your uniPoint database
Summary: » Understand Tooling Calibration status
A mobile device such as a Windows Tablet running » Perform time-based inspection
Inspection Mobile allows users to capture inspection » Perform time entry against inspection records
results electronically. This offers significant advantages »» Ability to Complete Inspections

over the traditional “pen and paper” approach. With
Inspection Mobile, you not only create a permanent (5] Inspection Mobile® Inspection 24980
electronic record of the inspection, but it allows you to View Attbutes - s (al) - Inspection Info

instantly notify stakeholders of any failures as they are & Attribute ttem #: 1 Note

identified. This reduces the time between identifying a ol 1234

non-conforming condition and correcting it, and by Inspector SYSADM

capturing the data electronically; you also eliminate IIVl‘dth Lootin

unnecessary data entry back at your computer, conserv- B ool 0506 Dl clfpr [plorres) £000in £0.0051n ¢

ing the precious resource of time. g lersth 5007 in Item 1 - Width

Tool: 00068 - Digital Caliper (planned) 5,000 in +0,005 in/-0.000 in

- 7 Visual Inspection Pass J
Mobility: - Ta

With true mobility, you can inspect from devices that
weigh almost nothing and last all day in a charge. By
eliminating all your paper forms which can be damaged,
lost or filled out with ambiguous or invalid data, Inspec-
tion Mobile saves you time and money as there is no
need to re-key information.

ltem1of2
Technical Requirements:

» Runs natively on any non-RT based Windows tablet

»» Can run on any iOS or Android tablet using Microsoft’s
Remote Desktop app to connect to any computer with willl
Remote Desktop enabled .

»» uniPoint Core Modules with SQL database required TS

» uniPoint Inspection Module required

Aptean
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AS9100 Module

Automating Aerospace Inspection

Scope:

The AS9102 Rev B First Article Inspection forms certify that each sample unit was produced and inspected according to the
customer’s specifications, and includes all physical, material and chemical test data relative to the part specification. This SAE
Aerospace Standard (AS) establishes documentation requirements for the First Article Inspection (FAI).

Summary:

The purpose of the First Article Inspection is to provide objective evidence that all engineering design and specification requirements
are properly understood, accounted for, verified, and documented. It is intended that the documentation generated will be a quality
record of the supplier and customer for review of accountability and planning, for performing periodic surveillance and audits to
verify conformance, for evaluating root cause and corrective action for any non-conformances, and for problem investigations.

Deliverables:

» Form 1: Part Number Accountability

»» Form 2: Product Accountability — Raw Material, Specifications and Special Process(s). Functional Testing
» Form 3: Characteristic Accountability, Verification & Compatibility Evaluations

Key Benefits:
» Eliminate manual forms
» No more data entry!

»» Remove selected materials from forms AS/EN/SJAC 9102 Rev B First Article Inspection Sheet 1 of 1
» Refresh Bill of Materials at will Form 1: Part Number Accountability
. 1. Part Number 2. Part Name 3. Serial Number 4. FAIR Number
» L|nkSASSembly/C0mponent JObs SHLF 488 SLIDE RAIL ASSEMBLY UNIT 143647 9800
» Identify Inspection Record and Job Number
. 5. Part Revision Level 6. Drawing Number 7. Drawing RevisionLevel 8. Additional Changes
» Advanced Workflow Potential o P 5
» Optional Digital Signatures
N ing Process 10.0 ization Name 11. Supplier Code 12. P.O. Number
9800 X Comp SA-P2280
13. Detail Part 14. Full FAI Baseline Part Number (including revision level)
Partial FAI u] SHLF483 AJSE
Assembly FAI Reagon for Partial FAL
)  if sbove part number is 3 detsil part only, goto Figld 19 Weight:
b}  if above part is an assembly, go to the "INDEX section below.
INDEX of part numbers or sub. bly numbers required to make the bly noted above,
15. Part Number 16. Part Name 17. Part Serial Number 18. FAIR Number
SHLF485-01 BRACKET - LEFT SIDE SB00-A
SHLF482-02 RAIL GUARD S200-B
SHLF485-02 RAIL TUBE FITTING 2800-C
I
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Auditing Module

Sustainable Compliance

Fact Sheet - Auditing

Scope:

The Auditing module is an integrated part
of the uniPoint Enterprise Quality Manage-
ment System. It automates and manages
the audit process in an efficient and
cost-effective manner. It links to our CA
Module, ensuring that issues or findings
uncovered during an audit are addressed
through a closed-loop corrective action
process.

Advantages:

Helps you understand business process
compliance, whether the audit is internal or
external. Turn your findings into solutions.

Process Flow:

‘ Origination ‘
v

‘ Investigation ‘
v

‘ Findings ‘
+

‘ Review ‘

!

| Completed ‘
!
| Closed ‘

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
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Key Features:
» Reduce Audit Cycle Time J Q|\D|E |GG EE
. . . Seach | New | Today | Day Work Week Month =
» Audit N\eetlng Schedullng Frday, Jaruay 19,2007 |+|| 4 December 2008
SMTW TF S
» Track and Record Costs EEEEERE]
. . o epepe . . — 34567383
» Maintain Visibility over Findings e =0 ottt vk Bl e
. . . 17 18 19.20 21 22 23
» Set Audit & Audit Review Schedules | & e
. . . N =
» Record findings and link to CA’s
| Audt | O x
Q &« =2 DxE X | O = =
Search | Prev Mest | Mew Auto Save Delete | Schedule | Audit Report Acct Repart -
Audit Now: |'|E|52
Origination | Investigation I Findings | Auditors | eetings I Accounting | Rieview | Attachments I
Status: IDrlglnat\on - Audit Date: 24232007 -
Audit Type: IExtema\ ﬂ ﬁl Intended Completion: IZ-"Z?EUU? =~
Description: IISD Compliance Audit | | Originated By: ISYSADM -
Department: |d9D1 ﬂ Class: |Quaht_u ﬂ ﬁl Reported By: I
Comment: Std. Text I = @l o
The scope of our registration has been greatly expanded as followes: d
Dyna-Plast is & provider of contract manufacturing services that include:
Thermoplastic Injection molded products
&zgembly, testing and decorating
Design and manufacture of
Pratotype and production injection molds
Fiapid prototype parts and tools
Fixtures and ancillary equipment
L]
Origination Hrs I ooo Location: I - le Orign D ate: I ~| I Drigination Complete

General Capabilities:

» Broadcast/Specific E-mail
» Standard Text Manager

» Unlimited Attachments

» Update User To-Do Lists
» See Historical Audit Trail

User: ‘SYSADM Databaze: |TEST

Reporting:

» Audit Report

» Audit Reviews

» Audit Analysis - Type, Origin, Disposition
» Audit/CA Association Report
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Health & Safety Module

Ensuring a safe environment to do business

Scope: Key Features: MFP& Chemical Hazard Label
With the uniPoint Health & Safety Module » Reduce risk of OSHA fines @ HealhHozard. [3 ]
you can store, manage, and access all of » Setup/Schedule Safety Meetings # FicHazard [ -
your required employee health & safety » Classify SDS and link documents Resctiviy: [0 =]
records. » Visibility, Automation, and Tracking el
» Help reduce Workers Compensation costs
Advantages: » Print GHS & NFPA Labels
Preserve your records, ensure compliance grooms =
foran indeﬁnite period (?ftime_, aqd avoid j Qle 2|0 g % Y Y
the pOtentIal fOI' COStly flneS, citations or Search | Frev Mest | Mew Auto Save Delete | Incident Report Acct Repart -
legal liability. Staying on top of Health and sttt [
Safety issues and ensuring solutions are in "
place W|“ help red uce yourworkers Origination | Inwestigation | Digposition I Accounting | ‘Withesses I eetings I Attachments |
Compensation costs. Promote a healthy and Slatus: [Drigination = Incident Date: | 2/23/2007 = Tive: [12:00 aM =
safe environment to protect your company’s Incident Type:  [Iriy ~] g| Descipton:  [EutFinger is
most important asset: its employees. Digineted By [5VADM =] it foee
Hazard Symbals Department: |E|ED1 -] Reported By: IBDb Allen
W @ r Cornrnent Std. Text: I hd @I g
Finger cut while uzing cutting shears. ;I
- ’6 W £ C >
[ “é r £ : >
[
I é Origination Hrs: I 0.00 Location: I - il Orign Date:l «| [ Origination Complete
Health & Safety Module: General Capabilities: Reporting:
» Manage life-cycle of safety incidents » Specific E-mail Notification » Incident Report
» Central repository for all SDS data » Standard Text Manager » Incident Analysis: Type, Origin, Disposition
» Unlimited Attachments » Incident/CA Association
» Update User To-Do Lists » MSDS Report
» See Historical Audit Trail » MSDS: Labels, Review, Ingredients

Aptean
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Education & Training Module

Learning, growing and prospering

Scope: Key Features:
The uniPoint Education & Training » Streamline Training Communication  » See the Training and Cost Impact of
Module is designed to effectively » Update Employee Master Files Personnel Changing Occupation
manage your training process and keep » Setup Occupations and Training » Record employee and instructor
your training records organized. Ensuring » ldentify Instructors, Equivalents and sign-offs, and record notes
personnel are adequately trained is an Prerequisites » Auto-complete training records upon
essential element to deliver reliable and » Perform Training Gap Analysis for completion of all training sign-offs
high quality products and services. Inviduals or Occupations
Advantages: | Edueaton Taning_| X
Easily keep your employee and training Se?l‘ch P?:v N-:t rEw All;‘:i Naﬁev SEE DZIZta T:ainf;epon .
records up to date and compliant with
your quality system. Easily perform o
analysis of current or future training Gereral | Instuctors | Eauivelents | Prerequistes | Ocoupstions | ComplstedBy | Review | Attachments |
needs and cost. Name: [fwielding 101 Effecive Date:  |1/1/2007 =]
Description: [Wielding for apprentices Stalus:  Jpotve =]
. ) Depattment. el =] Ciass: [Decwpational =] g Revisore |5
Training Gap Report by Occupation Occupaton: 27642
e — T - e iz El e gl Cost/Trames | $1.000.00
e T D CancaeMeme: [ betat Dsivery  [Bemmem =] ]
e e T T = o sree [ 1 @ ¥
Employee 12012 ki Boyer This 3 hour course it required for all new welding apprentices. |
T ———
e
R,
e
Training Frequency:
Fecurrence Pattern =l
9 Emfiie Date: [orzv2m7 v General Capabilities: Reporting:
:\E:::ikly Te: [1z-00 o 2] » Specific E-mail Notification % Training Report
i » Standard Text Manager » Training Outlines, Certificates
£ Yoy » Unlimited Attachments » Training Gap Analysis, Reviews
» See Historical Audit Trail » Occupation Report

» Occupation Change Training Needs
» Training Matrix
» Training Sign-Offs

Aptean
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Validation Module

Comply with validation regulatory requirements

Scope: Understanding Validation:

The uniPoint Validation module isatoolto ~ We recognize that the software product we create must meet the needs and expectations of

help automate the recording of validation our customers. We take all reasonable steps to ensure our product operates as intended and

procedures and actual results, as is with integrity.

pertains to uniPoint Software, or other

software or process validation projects. Quality of software and the validation of software is not limited by one definition. In creating
software, we will seek to balance all aspects of high quality. We create software products

Advantages: that:

The uniPoint Validation module is

designed to replace manual word » Are easy to understand and use

documents to manage the Validation » Are reliable and operate as designed

process, and offers the same visibility, » Are supported and ensure customers get timely answers to questions

integration, workflow and collaboration » Help customer maximize their efficiency and do their work

advantages as the rest of uniPoint.
We understand that the pursuit for quality is a continual endeavor. We work to continually

Key Features: improve both the processes used to create our software and the product itself.
It allows for advanced record searching
and offers validation templates To ensure our software meets our highest standards we:
pre-loaded with procedures on all
uniPoint modules. These templates » Have the software internally tested by both our development and support departments.
automate the creation of actual validation This process is called Alpha testing.
records, which can be modified at will by » Review our internal (Alpha) test to design specifications. This test and review process may
the end-user. Unlimited validation records go though several iterations before the product is ready for the next step.
can be created, with unlimited details on » Have the product beta tested by customers that have volunteered to ensure the product is
each record. ready for release for all customers. This process may include functional or design changes
based on customer feedback. It is common to have several beta test product releases
Qe elo s @ X9 38 B before the product is available to everyone.
o » Ensure technical support when customers report problems. We verify the nature of the
e FE—la problem, record the details, and determine a method to address the problem. Our
e e B technical support staff attempt to resolve 80% of questions our issues during your call
1o [ & 7] and 90% resolution within the first 24 hours. Historically we have out-performed those
R objectives.
= General Capabilities: Reporting:
» Broadcast/Specific E-mail » Validation Listing Report
» Standard Text Manager » Validation Report
= = » Unlimited Attachments
» Update User To-Do Lists sl o | | D@ x| 2|3
» See Historical Audit Trail EE e e ) Pzt
O 51 3 5] [&]
» O Pass. Fal Fail -] i}

The Validation module comes pre-loaded with generic scripts to validate each module of uniPoint. These scripts may need to be modified
and/or augmented with additional scripts which can performed by the customer at will, to allow for full validation of uniPoint to the
customer’s specific quality standards or requirements. uniPoint is not responsible for specific validation scripting for each customers’
unique quality environment. Pre-loaded templates are offered as-is, as a starting point toward the goal of validation. uniPoint does not
offer validation services for any specific quality standard; we offer application training on the Validation Module as a starting point for
managing the Validation of any software module or manufacturing process.

Aptean
4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740

(855) 411-2783
www.aptean.com
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Surveys Module

Channel communication for improvement

Scope: Key Features: =0 1 Qualty

The uniPoint Surveys module offers » Create Surveys in Minutes 8 - B

powerful survey creation, structured » Deploy Surveys via E-mail, Fax, Mail or the Web ek p|seid i

response collection management, » Unlimited Surveys & Responses - B 141 When was the last date where you

advanced scoring and survey analysis » Survey Scoring System é__d';ﬁ:id&mmem

tools. » Analyze Survey Results or Compare Surveys (A 2.1) Have you received all of aur prod
é 23 lioabove anoversd sty

Advantages: Web Based Surveys:

Packed with all the tools you need to » Deploy Surveys Via The Internet

conduct surveys and analyze the results, » Format Survey Style to Match Company Standards

our Surveys module will save you time, » Invite and/or Allow Anonymous Respondents

money and effort. Surveys are created

using an explorer-like, drag & drop Suvey | O x
interface, complete with the ability to copy J Q |« =D O (= & &
parts or a“ ofan existing survey into anew Search | Prev Mest | Mew Auto Copy Save Delete | Survep Review Survey o
survey. Each question can be setup with suvesho: [
configurable answers, and then weighted
fOI’ Statistical anal\/SiS YOU can eaSily General | Instructions I Questions I Distibution wieb I Attachments I
create surveys for customers, vendors, Title: [Customer Satistaction Survey Start Diate: [1728/2008 -
employees or miscellaneous respondents. Desciiptior: | B Dusbae [371872008 v
Survey Ref: ICSQUU? Type: ICuslomer j L:II Complete Date: I ~
Process Flow: Department: IMalket\ng j Clazs: I j L:II Delivery Method: IE-mai\ 5
Mumbering: IB}' Section (1.2.3] = ¥ Mumber Sections Status: IActive 5
Desigll Scofing: W Passing Score:l 80.00 % Few I Craated By: ISYSADM
¢ Caomment: Std. Text: I & @I 3"
Distribution -l
Responses
# I-]
Analysis General Capabilities: Reporting:
» Specific E-mail Notification » Survey Report, Survey Review
» Standard Text Manager » Survey & Question Analysis
» Unlimited Attachments % Survey & Question Comparison
» See Historical Audit Trail » Response Report

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
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Fact Sheet - Supplier Management

Supplier Management Module

Automated Certification Management & Performance Ratings

Scope:

Suppliers selling goods and services to customers doing business in quality-regulated
environments are only qualified to supply specific and approved products and
services. Therefore, it is essential to maintain and track the certification levels of each
supplier and approved vendor lists. The Supplier Management Module offers a
user-friendly and comprehensive tool to summarize and score the activity of each
supplier from other uniPoint modules. Taking it one step further, you can even setup
approved suppliers per Customer, as your customers may dictate which of their
approved suppliers can be used.

Advantages:

Managing, tracking and rating your suppliers is simple with uniPoint’s Supplier
Management Module. Monitor supplier performance by leveraging our automated
rating system. You can calculate a score for your suppliers based on uniPoint NC's,
Audits, Survey Results, CA's, Delivery Performance and other user-definable criteria.
Ratings results below minimum threshold automatically update the supplier's approval
status and email the supplier manager for action steps.

Key Features:

» Establish Certifications Levels

» Manage Certifications of all Suppliers

» Maintain approved supplier lists

» Create different Ratings Templates

» Calculate supplier performance with
automated Ratings

» Set Ratings Thresholds

» Send auto-emails to supplier manager
when approval status changes

» Assign approved Vendors per Customer

General Capabilities:

» Broadcast/Specific E-mail
» Standard Text Manager
» Unlimited Attachments

» Update User To-Do Lists
» See Historical Audit Trail

Aptean
4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
www.aptean.com

" Supplier Management r Cerlification r NC " Rating ] “F X
Q |« =D & _ H_ X | &7 @ =3 Reporting:
Search | Prev Mext | Mew  Auto Save Delete | Request Histary | Fating Report . °
» Ratings Report
Rating ID: [5o020 » Rating Summary
General I Rating | Attachments | » Approved/unapproved Suppller LISt
Felated Group: 2011
Status: [all) - Result  |[all) - Wendor: I[al\] - O‘
Rating IO Wendor Status Result Score - Rating Report Rating # 50001
50020 PACPRO Complete Approved 89.0% ‘G""’” :
50015 BASSHO Carplete Approved 85.0% rerra— T T oo T
50017 JOHTES Complets Approved a0.0% e = e == e I
50016 CENSTE Camplete Approved 775% i o L D
50018 KEYTUE Cornplete Approved 7E.0% l
50001 ABCCOM Cornplete Approved 7h.0%
50013 MORALT Complete Appraved 74.0% e E——
50014 AETNAING Carplete Mat Appraved 57.5% — —
50021 TRUCDA Fending Pending 0.0%
50022 WOLIND Pending Pending 0.0%
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Risk Management Module

Identify, assess, and prioritize risks

Fact Sheet - Risk Management

Scope:

Risk management is an essential component of your quality system. Use the Risk
Management module to manage risks in your organization and compliance to new
quality standards. You have the ability to define and manage different types of risk
assessments. Whether it is a vendor, part, or process risk assessment, you are in
control of the criteria and scoring system. From simple to complex scored risk assess-
ments, this module can do it all. Visibility of risk assessments and the actions you
have taken for high risk items is at your fingertips. Seamless integration into the CA
module and the rest of your uniPoint system leverages your investment and demon-
strates compliance to the strictest quality standards.

Advantages:

Manage and tracking of risks has never been simpler than with uniPoint’s Risk
Management module. Easy to identify risk levels by color and symbol allow everyone
identify and action high priority risks in your organization. Easily demonstrate risk
assessment management to auditors without complicated forms and reports. Monitor
the risk assessment process and status with your To-Do list. Reduce your time
administrating risk assessments freeing up more time to do them. This simplified
module along with its built in report, metrics and trends will provide the visibility to
effectively manage the risk assessment process.

Risk Assessment 4r X

Q & = |0 o B H X a3 &

Search | Prev Next | New Auto  MewRev Save Delete | History | Risk Asmt Report

D: [CARVER 7
General Rsks | Atachments

Group By: | (none) - 0O &E X
Description Criticality | Accessibility| Recuperability | Vulnerability | Effect | Recognizabil | Result | Fesdback
fiiater Intake 5 3 4 1 5 3 21 L
iater Fillters and Pumps 4 4 4 3 3 1 13 5]
lon Filter 5 5 4 4 4 3 25 &)
Pre-heater and Pumps 1 1 2 4 ] 2 12 &)
Air intake 5 4 4 4 1 1 13 5
Elowers 2 2 3 2 2 5 18 5
Barges 5 2 2 1 1 2 14 5
Docks and Oil Fumps 5 2 4 3 3 2 20 5
Storage Tanks 2 1 1 1 2 3 10 5]
Pre-Heaters and Pumps 4 3 3 3 5 4 2 &)
Boiler 4 5 5 4 4 5 27 &)
Turbine/Generator 2 2 1 3 3 4 15 5]
Transformers 5 5 5 4 3 4 2% &)
Powser Lines 2 2 2 4 k] 1 14 B i
Switching Stafion 1 1 2 5 4 3 16 &)

User: [SYSADM Database: [TRAINING

Aptean
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Key Features:

» Manage Risk Levels in your organization

»» Unlimited Risk Assessment Methods, with
definable scoring

» User-definable/default Assessment types on
each Assessment Method

» Easy to see Risk Levels by Color and Symbol

» Optional Score notes

» Revision Control Risk Assessments

» Control Risk Assessment Signoffs and Security

» Manage Risk Assessment Templates

» Associate CA’s with Risk Assessments

» Track Resolutions for High Risk items

» Demonstrate Risk Management and Control for
Auditors

» Manage Simple or Complex Risk Assessments

» Manage Recurring Risk Assessments

» Set Risk Assessment Expiry Dates

General Capabilities:

» Unlimited Attachments

» Historical Audit Trail for Risk Assessments

» Update Users’ To-Do List

» Attach Risk Assessments to any uniPoint
Module/Record

» Risk Assessment Key Indicators

Reporting:

» Risk Analysis Reporting

» Risk/CA Associating Reporting
» Risk Trending
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Portal Module

Your Gateway to Automation

Scope: Key Benefits:
uniPoint’s Portal Module offers the ability for external users to manage » Reduce your NC, CA, and Request processing time
assigned uniPoint quality tasks or sign-offs at a managerial level. This will » Assign quality tasks to external users
allow your company to collaborate directly with suppliers and customers » Allow external business partners to approve Documents
alike in the life cycle management of uniPoint quality events. » Communicate in real time with external parties

» Eliminate Paper, emailing & scanning
Advantages: » User To-Do Lists

The Portal Module will greatly reduce the time to process your quality events  »* Your uniPoint database is updated live
atis allows for the user assignment of advanced process steps with NC, CA, » Provide 24/7 access

Customer Service and Document Control records to external users or groups » No App or Software to Install

of users. Controlled access to Suppliers and Customers can be quickly setup ~ »» Mobile Friendly Design

as users with a username and password. This will allow them to receive an » Works on any internet-enabled mobile phone, tablet or
email with a Portal hyperlink when tasks are assigned to them. They will click desktop

on the link to access the Portal (hosted on your own server) with secure login ~ »» External companies can manage their own

security. From there, they can complete their assigned task or sign-off within users/securities

uniPoint as well as view existing attachments or attach new files to the » View and upload attachments

uniPoint record. Auto reminder emails can be sent to remote users for » Customizable screen header colors

incomplete tasks and sign-offs. The Portal Effect: the elimination of paper; » Show your company logo in your Portal

streamlined communication; and faster reaction and processing time. —

Portal Module: 0 comPANY NAME

This module utilizes our new-generation mobile/web technology platform. It

is simple to deploy, because your business partners will have no software or ‘ ‘
app to install. Our Portal Module is hardware agnostic and will run on any Passworg
internet-enabled mobile phone, tablet or desktop. | |

Lﬁ uniPoint - Company Name Portal

To-Do

L

Reset Show List

Description Module Module Id Status
- = Ne Manager status. Priority
\ | | | [Actve [v] [ showList | [20048 [System Adminstrator [orgiation NG ]
Date Department Division class
[are012 [inctirect [Extemat | [Severe ]
Description Module Module Id Assigned Date «Due Date
Type em Item Revision Item Description
Improve calibration training CPA 10016 6/19/2018 8/6/2018 [Vendor [10627087-P00 [ | [TURRET GUARD, REWORK ]
Approval Sign-off - Engineering Change Notice Doc Control FMNO4-06 rev 01 8/9/2018 892018 serial Purchase Order Drawing Reference.
[74612 [cnasTssn [10628087 | [os36 ]
Verify the width NC 20043 7/30/2018 8/10/2018
aty Total aty Inspected Qty Rejected
Follow up with automated test CPA 00195 773172018 814/2018 [a [ [a ]
Authorship Sign-off - Control of Nonconforming Doc Control QP13 rev 04 8/9/2018 8/17/2018 Assigned To ‘Task Description Assigned Company
(Al Modues - Deraut User) | v [inspect tne vet | [PrRomETcO
Review Sign-off - Supplier Quality Requiremen Doc Control CP08 rev 02 8/9/2018 8/21/2018
Assigned Date Due Date
Inspect the rivet NC 20021 8/9/2018 8/23/2018 [eisr2018 [ (2312018
Collaboration Sign-off - Supplier Quality Progra Doc Control FNO6-02 rev 01 8/9/2018 8/23/2018 Task Details
Review customer complaint Customer Service 50001 8/13/2018 8/27/2018

Complete.
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Fact Sheet - Document Viewer

Document Viewer Module
Mobility, Agility and Responsiveness

Scope:

Introducing uniPoint’s third-generation development platform — leading edge
mobile technology that will transform your uniPoint user experience without
compromising speed, security or access to your critical ERP information. uniPoint’s
Document Viewer extends the controlled visibility of your document library to your
entire organization, business partners, and remote employees.

Advantages:

This module provides instant access to all important quality documents, proce-
dures, and work instructions — without having to purchase full uniPoint concurrent
seats. The Document Viewer Module is READ-ONLY, so there is no way an employee
can effect any change to the document.

What’s New:

Improved Performance

» Uses leading edge libraries and frameworks to deliver exceptional performance
from a web application

» Minimizes network traffic with a Single Page Application design

» Handles large lists with pagination to prevent long load times

Enhanced Security

» Supports SSL certificates for encrypted communication

» Prevents SQL injection and cross site scripting attacks

» Uses Claims-Based authentication to ensure user permissions are enforced

Usable on multiple devices

» Adaptive and responsive design ensures a good user experience on Phones,
Tablets and Desktops

» Designed to work on a wide range of screen sizes and resolutions

Better Support

» Streamlined install and configuration

» OWIN server ensures consistent deployment across various environments
» Improved exception handling ensures the product is easier to support

New Features
» Improved user experience
» Easily reset filters

Key Features:

» Access your uniPoint Document library from any
mobile phone, or internet-enabled tablet, laptop
or computer.

» Works over WiFi, 3G or wired Ethernet Connection

» Search, View, Download, Print your documents,
with user-level security.

» Share your documents with employees,
customers, or vendors

Usable on Multiple Devices:
» Mobile-First Design for optimal use on mobile

phones.
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Knowledge Base Module

Mobile/Web-Based answers at your fingertips

Scope:
uniPoint’s Knowledge Base module allows
you to share information from your uniPoint

Key Features:
» Mobile/Web-Based self-help system ¥ Built-in Spell Checker/Font Management

quality system to any user with access to a » Associate data from ERP system » User-definable Types, Categories & Classes
mobile phone or internet-enabled tablet, » Search by Key Words » Lookup/Link Part Number
laptop or computer. It improves staff » Create hyperlinks to Documents » Unlimited Attachments
productivity and efficiency, eliminating time T — -
wasted searching for information across e j: o QD & @ X | @ &
dISparate SyStemS. A“OWS users tO qU|Ckly J Seaich | Frewv Mest | Mew : Auto : Save i DeIP;te Histary | KB Report
create questions and answers or processes —
. o Knowledge Base No.:l—
for instant access to everyone in your :
organization' General Nawvigation | Attachments |
Computer won't Power Up )
E--% Computer Waon't Power Up - 13 it plugged in? General Computer Troubleshootmq |
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reSOIUtion Wlth 24/7 mObile OrWeb'based E% Mo : F‘Iugolhe computer in and press the power button, Yes
3 H H B es
Self service access. lt re(.ijceS .operatlon E% Mo |5 the monitor plugged in and turned on? No
costs and employee training time by B s
o . . |- Ma : Plug the monitor in and make sure it's turned an
helping them acquire job knowledge faster. e _—
It promotes an environment that continually B e
improves by preventing knowledge from A@P|lB 1 u|EE|Y Q@| O3 X
leaving the company with employees. Phie the mosifor in and ke e rorned =1 i
. . € MOMIOT 1] and make swe i s ed on. b
Finally, Knowledge Base links documents ¢ :ZS
from our Document Control module, and Did that fix the problem?
allows you to setup unlimited user-definable %
Knowledge Base entries. o
Link Type Definitions: Z
» NeW Knowledge Base Page L\‘ Thiz page iz shared. Any changes made here will affect all articles that use this page iew Shares Unszhare
» Existing Knowledge Base Page
» Document Control Document Knowledge Base Module:
»» E-mail User or Group » Configurable Knowledge Base library
»» E-mail External » Unlimited process mapping
» File
»» Webpage General Capabilities: Reporting:
» E-mail Notification » Knowledge Base Report
» History Tracking » Knowledge Base Usage Report
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Fact Sheet - Requests

Requests Module
Mobile/Web Change Management

Scope:

uniPoint’s Request module is a versatile and
user-configurable solution to create, submit and
monitor requests throughout all uniPoint
modules. Request To-Do’s are created and
assigned to users or groups, from inside uniPoint
or from uniPoint’s new mobile-first technology
platform. This new platform is hardware agnos-
tic; it allows users to create requests from any
mobile phone, orinternet-enabled tablet, laptop
or computer. Requests can be actioned to create
new or edit existing quality records with the click
of the mouse.

Advantages:

This modules ensures your employees can create
and react quickly to service requests from their
mobile devices, and that no request is lost or
ignored. Track the status of requests in real-time,
and improve communication from your plant
floor. Create an unlimited number of request
types, each with their own process flow and
approval. Each defined process can have an
unlimited number of steps with user and
due-date assignment.

Request Examples:

» Change to a Document

»» Maintenance on Equipment

» CPA Request

» New NC

»» Report Health & Safety Violation
» Suggestion Box

Request Module:
» Define unlimited request types
» Optional Web-Based Request Interface

Aptean

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740
(855) 411-2783
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Key Features:
» Create simple or complex requests
» Define unlimited processes/approvals
» Requests are linked to quality record
» Track request to action completion S—
» Mobile/Web-Based Interface provided e

ability to create requests from outside Database:

uniPoint DEMO-STA M

» User-definable Types, Categories & Classes
»

Route and track request quickly & efficiently
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General Capabilities: Reporting:

» E-mail Notification » Request Report

» History Tracking » Request Analysis Reports/Graphs
» Unlimited Attachments » Request Metrics

» Request Trend Analysis
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Training Sign-Off Module

Empower your employees

Scope: Key Features:
The uniPoint Training Sign-Off module is an » Employee can perform training sign-offs from any mobile phone or internet-
ideal extension of our Education & Training enabled tablet, laptop or computer
module. It extends the training sign-off function » Employees can login without requiring a uniPoint User profile
to any employee or instructor with access to a » Employees/instructors can see upcoming training
mobile phone or an internet-enabled tablet, » Employees/instructors can add notes per training signoff record
laptop or computer. Once all sign-offs are » Employees/Instructors can sign-off training and indicate effectiveness
completed, the training record can be set to » uniPoint does not have to be installed to perform this function
status completed. » uniPoint database is updated live, with complete history audit trail
Advantages:
This module will lower your cost of uniPoint Employee I:
ownership as full concurrent uniPoint login :’d
users are not required. Instead, inexpensive web
users can be purchased, allowing hundreds of Database
employees to perform this vital function oo ’
themselves in a controlled environment.
Training Sign-Off
O
Reset Show List
Training 1D Revision Name
Show List
Training Status Complete From Complete To Instructor
v | |
Delivery Method Sign-Off Signoff Type
v Unsigned A A4
Sign Off 4 Training 1D Revision Name Type Trainee Status
60001 C GTAW Trainese FRANK Pending
60002 E GTAW-TI Trainee FRANK Pending
60004 c FCAW Trainee FRANK Completed
60005 A GMAW Trainee FRANK Pending
60008 E MAC 113 Trainee FRANK Pending
60011 A MAC 122 Trainee FRANK Pending
60014 B MAC 222 Trainee FRANK Pending
60015 F MAC 224 Trainee FRANK Pending
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uniPoint Services

Supporting your Success

uniPoint Services

Virtual Installation:

You will begin your journey with uniPoint
with a virtual installation of the program
on your file server and one workstation.
This installation typically takes two
hours, and we can help you import users,
setup your Document Control Vault and
set key options out of the box.

Virtual Training Classes:

As a valued customer on active mainte-
nance, you will have free and unlimited
access to our monthly instructor-led
virtual training classes. We offer two hour
sessions on our core, add-on and
inspection modules each month.
Register for them on our website.

On-Site Training:

Every new uniPoint customer purchases
on-site training. This is mandatory
because we want to ensure that uniPoint
gives your implementation a jump-start
and is properly integrated into your
existing quality management system. Our
implementation consultants are quality
experts and well versed in the ISO 9001
and AS 9100 standards and will work
with your actual quality records so you
can learn how to load records into each
uniPoint module.
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Virtual Implementation Consulting:
After the initial on-site visit, it’s impor-
tant to have repeated contact with a
uniPoint implementation consultant to
ensure that that your goals are being
achieved. The value of this investment is
proven: We help you drive your imple-
mentation forward at regularly scheduled
intervals. For two hours-per-month for six
or twelve months, we can provide the
following virtual consulting services to
guide you confidently through the
uniPoint implementation process and
past the finish line.

» Monthly backup of your uniPoint
Database

» Implementation Assessment

» Implementation Roadmap with Go
Live Dates

» Database re-organization/cleanup

» Monthly review of implementation
Plan

» Focused training on specific modules

» Q&A to overcome potential implemen-
tation roadblocks

Data Importing:

If your company is purchasing our
Standalone Quality system, there may be
opportunities for us to perform a
one-time import of some of your quality
information to jump-start your implemen-
tation. We also routinely import our
customers’ document and equipment
libraries. All importing is quoted on an
hourly basis. Be sure to discuss data
importing with your uniPoint Sales
Representative.

Custom Programming:

When you combine uniPoint’s quality
consulting experience and programming
expertise, the result is a formidable
custom programming services offering.
We have worked with hundreds of
companies to customize their installa-
tion:

» Modify standard Quality Reports

» Create new Quality Reports from
scratch using Crystal

» Database re-organization

» Create import/update utilities

Getting Help:

There are many ways to receive help on
the uniPoint Quality System. From within
the application, simply hit the F1 button,
and specific help for the active window
will appear. This online help can be
modified or printed. Telephone support
is available from 8:30 am to 4:30 pm CST
at 204-480-0539, ext 1 or by emailing
support@unipointsoftware.com

uniPoint Training Videos:

We offer a comprehensive list of
functional videos which show how each
uniPoint module works and how the
modules work together to solve critical
business issues. These videos are
viewable 24/7. Ask your uniPoint Sales
or Support rep for the link.




